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2.17 How to do browser clear cache

When IDSS page was not displayed as expected, this is likely because of
your browser version is not supported. If you are confirmed that you are using
IE 10 and above, firefox 32 and above or Chrome 29 and above, you may
perform browser clear cache.

Browser | Action / Steps
type

Google | Select More tools after click on the option icon at the top right of the
Chrome | browser.

Click on Clear browsing data, check all checkboxes and click clear
browsing data.

New Tab X — X
C|Q b g
1 Apps New folder New tab
New window
New incognito window
History >
Downloads
Bookmarks 4
Zoom - 100% + o
Print...
Cast...
s Find...
Save page as... More tools 4
Edit Cut Copy Paste
Clear browsing data...  Ctrl+Shift+Del .
Settings
Extensions
Help >
Task manager
Exit
Developer tools
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£ Settings - Clear browsin: X

& C | ® Chrome

chrome://settings/clearBrowserData h* g

Clear browsing data

Obliterate the following items from:| the beginning of time ¥

| Browsing history — 1,045

Download history
Cookies and other site and plugin data
Cached images and files — 350 MB

Passwords — 1

Autofill form data - 9 su

Hosted app data

& & & & QA

Media licenses — You may

Clear browsing data Cancel

0 Some settings that may reflect browsing habits will not be cleared. Learn more

Mozilla Select History in the menu bar and click on Clear Recent History.
Firefox .
Check all the checkboxes and click Clear Now.
@ Mozilla Firefox Start Page X =+ = g X
€ ©Firefox Search or enter address ¢ Q Search w8 ¥ A ,__E_\
X, Cut g Copy Q  Paste :
- 100% +
O = B
New Window  New Private Save Page
Window
& 0 e
Print History Full Screen
Q Search p 0 *
Find Options Add-ons
Mozilla Firefox is free and open source software from t
Foundation. Know your rights... f ‘
Developer Synced Tabs
‘ * ® *‘ €) Signinto Sync
Downloads Bookmarks History Add-ons
Customize (7] O
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@ Mozilla Firefox Start Page X 4

= &) Firefox Search or enter address ¢ Q Search

’ Private

dow

d

8y

<

Q Search

ons

Mozilla Firefox is free and open source software from t
Foundation. Know your rights...

= @ X
wBe ¥ a9 =

HisTory

View History Sidebar Ctrl+H

Clear Recent History...  Ctrl+Shift+Del

Restore Previous Session

Restore Closed Tabs

# Options
@ Mozilla Firefox Web Browser — — Moz...

@ Mozilla Firefox Web Browser — — Moz...

d Tabs
Downloads Bookmarks History Add-ons
Show All History
@ Mozilla Firefox Start Page X | == = X
= ©Firefox Search or enter address C | Q Search L 2= I Q0 =
Clear All History X b
Timerangeto clear: | Everything "7
l: All history will be cleared.
& Y This action cannot be undone.
A Details
[ Browsing & Download History
Form & Search History
[ Cookies
M Cache
Q Search [ Active Logins
[ Offline Website Data
wEEL fnrefo [V Site Preferences
Foundation. K
Downloads Bookmarks History Add-ons Sync Options

Internet | Select Internet Options after click on the option icon at the top right of
Explorer |the browser.
Under the Browsing history section, click delete. Check all the
checkboxes and click delete.
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- X
B http:/wwwmsn.com/en-m © ~ & || [ MSN Malaysia - Outlook, S... U e

Print >
’/ msn being , Fie >

Zoom (100%) >

Safety >
ﬂi Outlook.com =. Store n Facebook Add site to Apps

View downloads Ctrl+)

PETALING JAYA /33°C /' NEWS  ENTERTAINMENT  SP( Manage add-ons
F12 Developer Tools

Go to pinned sites

Compatibility View settings

Internet options
About Internet Explorer

£

70kg python Man stuffs mom's Datuk’s lavish life
found in roof body in freezer goes viral

- .

™ GIT User Guidelines — Phase 2 TF6.3

Owner: Approved By: Date: Version: Page:
Chang Yen Lan Zahratullaili Haji Ali 2017-03-17 1.0 390




User Guidelines — Phase 2

Internet Options [ XL
utlook, 5...
General Security  Privacy Content Connections Programs Advanced
Home page b Bing
To create home page tabs, type each address on its own line. E—
|= 3
=W Afgo.microsoft. com/Swlink/p/7Linkl d=255141
Facebook
IUse current IUze default Ize new tab
MMEMNT SP
Startup

() Start with tabs from the last session
(®) Start with home page
Tabs
Change how webpages are displayed in tabs. Tabs

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information.

[ ]Delete browsing history on exit

Appearance -
Colors Languages Fonts Accessibility
IET | -
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Delete Browsing History >

utlook, 5.
Preserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite E
websites to retain preferences and display faster. b E'ril'l'I_I]

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing. Facebook
Cookies and website data
Files or databases stored on your computer by websites to save |
preferences or improve website performance, NMENT SPy
History
List of websites you have visited.

Download History
List of files you have downloaded.

Form data
Saved information that you have typed into forms,

Passwords
Saved passwords that are automatically filled in when you sign in
to a website you've previously visited.,

Tracking Protection, ActiveX Filtering and Do Not Track

A list of websites excuded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Track requests,

About deleting browsing history Delete Cancel
IET Inie al Business 5 | &
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